
1

Library services from freshmen to interns
Supporting students throughout their degree programme

Dr. Oliver Obst, ZB Med/ULB, Medizinische Fakultät, Universität Münster

SAMW „Biomedizinische Bibliotheken“ Meet & Greet, 27. August 2018



Our customers: Students

Foto: kurhan @ fotolia.com



What is important for students?

• Pass exams
• Not to perish, keep an overview
• A few top text books
• Become a „Doctor“
• Undisturbed learning place of owns one
• Group work for interrogation
• Eating, drinking, and socializing
• Sports



Freshmen 1. Exam Doctorate 2. Exam Interns

What we‘re doing at the University 
Münster

Anatomy Apps MC Training Sci Writing MC Training DDx Apps
UpTodate

iPads
Apps, e-Books, Clinical decision



Workshop contents

1. What are the challenges?
2. Resulting tasks: Which areas need to be optimized?
3. Propose a solution!
4. Examples world wide for best practice



1. What are your challenges?

• What problem would you like to have
solved/addressed?

• What would you like to achieve?
• What is the thorn under your feet?
• Was brennt Ihnen unter den Nägeln?
• What is a real pain in the neck?

three cards each



Overall 
result



Marketing



Motivation



Student needs



Teaching



Budget



2. 
Resulting
tasks

two cards each
group of two



3. Propose a solution!
Turn the library upside down, a fairy fulfills you 3 wishes



Results



Best practice

Foto: angellodeco @ shutterstock



Café to welcome freshmen

https://www.uni-muenster.de/ZBMed/aktuelles/tag/erstsemester



Establish your own student library
advisory board



Donate ice cream if it‘s too hot …



Alerts for e-Books



Coffee lectures and e-days

https://www.egms.de/static/en/journals/mbi/2016-16/mbi000374.shtml



Instruction videos

http://www.ubalt.uni-mainz.de/Netzzugang%20Ruediger/Netzzugang%20von%20zu%20Hause.html



Put your videos on YouTube

https://www.youtube.com/user/FachbibMedizinMainz



Promote the faculty‘s „paper of the
month“at your library (in print)



Book a librarian

https://www.umm.uni-heidelberg.de/bibl/schulungen/book_a_librarian.html



Teach to do a paper (or even a thesis) in 
just 60 Min

https://www.uke.de/organisationsstruktur/zentrale-bereiche/%C3%A4rztliche-zentralbibliothek-
(%C3%A4zb)/beratung-hilfe/kursangebote/toolbox-60-min.html



A nice and cosy place for parents and
children

https://www.egms.de/static/en/journals/mbi/2016-16/mbi000375.shtml



Flexible workspace and furnishing



Sufficient workspaces



Lend out iPads full with e-Books

http://easystudium.de



Let the students make their anatomy
models with a 3D printer



Tell the history of your organization with
the help of rare books and collector‘s
items

https://www.rki.de/DE/Content/Service/Veranstaltungen/salon-zur-institutsgeschichte.html



Give table tennis to students



Thank you!

Dr. Oliver Obst
+49 251 8358550

obsto@uni-muenster.de
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